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Sales Literature & Prospectus 

 
Liberty Aviation Excess Liability Policy 

  
Aviation Insurance portfolio of LGIC encompasses various types of covers designed for Airline 
Operators, Corporates/Government Departments owning Aircrafts and big 
Industrialists/Celebrities like famous film personalities, sportsmen etc. owning Aircrafts for their 
respective use-business, commercial, private or pleasure.  
  
Details of coverage and exclusions under this policy are given as under:  
 

1. Liability attaches to the Insurers only after the Primary and Underlying Excess Insurers have paid 
or have been held liable to pay the full amount set forth in Item 4 (a) of the Policy Schedule in 
respect of the Ultimate Net Loss and then  
  

a) the limit of liability under this Policy will be such amount of the Ultimate Net Loss as will provide 
the Insured with a total limit under the Primary and Underlying Excess Policies and this Policy 
combined as set forth in Item 4 (b) of the Policy Schedule; or  
  

b) if no amount is set forth in Item 4 (b) of the Policy Schedule the limit of liability under this Policy 
shall be such amount of the Ultimate Net Loss as set forth in Item 4 (c) of the Policy Schedule 
excess of the limit set forth in Item 4 (a) of the Policy Schedule.  
  

2. The limit of liability under this Policy as stated in Item 4 of the Policy Schedule shall not be 
increased by the inclusion hereon of more than one Insured whether by endorsement or otherwise.  
  

3. If any of the Hazards Covered by this Policy is subject to an aggregate limit of liability in the Primary 
Policy then the limit of liability under this Policy shall, as respects such hazard, apply in the 
aggregate for the Policy Period.  
  

4. If the Hazards Covered by this Policy include liability arising out of the ownership, operation or use 
of aircraft by the Insured and if the Primary Policy provides that its terms apply separately to each 
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such aircraft, then the terms of this Policy shall also, as respects that hazard, apply separately to 
each such aircraft.  
  
Eligible Discounts  
Insured will be eligible for maximum discounts on premium. Criteria for such discount may include 
but not limited to the following:    

• Make,   
• Model,   
• Underlying program structure 
• Experience and expertise of the pilots,   
• Past loss experience   
• Territory of operations  

 
Grievances: 
 
In case the Insured is aggrieved in any way, the Insured may contact Liberty at the specified 
address, during normal business hours. In case the Insured/Insured Person has not got 
his/her grievances redressed by Liberty within 15 days, then he/she may approach the 
Insurance Ombudsman for the redressal of the same. A list containing the addressees of 
Offices of Ombudsman is attached to this Policy. Policy holder may also obtain copy of IRDA 
circular number 1385_GI-2002_ENG dated 26-04-2002, notification on Insurance Regulatory 
and Development Authority (Protection of Policy holders’ interests) Regulations, 2002 
 
Grievance Redressal Procedure 
We are concerned about you and are committed to extend the best possible services. In case 
you are not satisfied with our services or resolutions, please follow the below steps for 
redressal. 
 

Step 1                                                                 
Call us on Toll free number: 1800-266-
5844 
(8:00 AM to 8:00 PM, 7 days of the week) 
or  
Email us at: care@libertyinsurance.in 
or 
Write to us at: 

Step 2                                                              
If our response or resolution does 
not meet your expectations, you 
can escalate at 
Manager@libertyinsurance.in 
 
Step 3                                                             
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Customer Service 
Liberty General Insurance Limited 
Unit 1501 & 1502, 15th Floor, Tower 2, 
One International Center, Senapati 
Bapat Marg, Prabhadevi, Mumbai, 
Maharashtra 400013 

If you are still not satisfied with 
the resolution provided, you can 
further escalate at 
Servicehead@libertyinsurance.in 
 

 
An acknowledgement will be sent on receipt of your concern, we would then investigate the 
matter internally and respond with a suitable resolution. Please share your contact details to 
enable us to get in touch with you. 
 
In case you are not satisfied with the decision or resolution provided by the company you may approach 
the Insurance Ombudsman for redressal. The details of Insurance Ombudsman offices are given 
below. 
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Insurance Act,1938, Section 41-Prohibition of Rebates  

1. No person shall allow or offer to allow, either directly or indirectly as an inducement to 
any person to take out or renew or continue an insurance in respect of any kind or risk 
relating to lives or property in India, any rebate of the whole or part of the commission 
payable or any rebate of the premium shown on the policy, nor shall any person taking 
out or renewing or continuing a policy, accept any rebate except such rebate as may be 
allowed in accordance with the prospectuses or tables of the Insurer  

2. Any person making default in complying with the provisions of this section shall be liable 
for a penalty, which may extend to Ten (10) Lakh  rupees.  

 

www.libertyinsurance.in

