b)

Liberty General Insurance Ltd.

Unit 1501&1502, 15th Floor, Tower 2, One International Center,
Senapati Bapat Marg, Prabhadevi, Mumbai — 400013,

Phone: +91 226700 1313 Fax: +91 226700 1606

IRDAI of India Reg. No.150, CIN: U66000MH2010PLC269656
Website Link: www.libertyinsurance.in

Sales Literature & Prospectus
Liberty Aviation Excess Liability Policy

Aviation Insurance portfolio of LGIC encompasses various types of covers designed for Airline
Operators, Corporates/Government Departments owning Aircrafts and big
Industrialists/Celebrities like famous film personalities, sportsmen etc. owning Aircrafts for their
respective use-business, commercial, private or pleasure.

Details of coverage and exclusions under this policy are given as under:

Liability attaches to the Insurers only after the Primary and Underlying Excess Insurers have paid
or have been held liable to pay the full amount set forth in Item 4 (a) of the Policy Schedule in
respect of the Ultimate Net Loss and then

the limit of liability under this Policy will be such amount of the Ultimate Net Loss as will provide
the Insured with a total limit under the Primary and Underlying Excess Policies and this Policy
combined as set forth in Item 4 (b) of the Policy Schedule; or

if no amount is set forth in Iltem 4 (b) of the Policy Schedule the limit of liability under this Policy
shall be such amount of the Ultimate Net Loss as set forth in Item 4 (c) of the Policy Schedule
excess of the limit set forth in Item 4 (a) of the Policy Schedule.

The limit of liability under this Policy as stated in Item 4 of the Policy Schedule shall not be
increased by the inclusion hereon of more than one Insured whether by endorsement or otherwise.

If any of the Hazards Covered by this Policy is subject to an aggregate limit of liability in the Primary
Policy then the limit of liability under this Policy shall, as respects such hazard, apply in the
aggregate for the Policy Period.

If the Hazards Covered by this Policy include liability arising out of the ownership, operation or use
of aircraft by the Insured and if the Primary Policy provides that its terms apply separately to each
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such aircraft, then the terms of this Policy shall also, as respects that hazard, apply separately to
each such aircraft.

Eligible Discounts

Insured will be eligible for maximum discounts on premium. Criteria for such discount may include
but not limited to the following:

Make,

Model,

Underlying program structure

Experience and expertise of the pilots,

Past loss experience

Territory of operations

Grievances:

In case the Insured is aggrieved in any way, the Insured may contact Liberty at the specified
address, during normal business hours. In case the Insured/Insured Person has not got
his/her grievances redressed by Liberty within 15 days, then he/she may approach the
Insurance Ombudsman for the redressal of the same. A list containing the addressees of
Offices of Ombudsman is attached to this Policy. Policy holder may also obtain copy of IRDA
circular number 1385_GI-2002_ENG dated 26-04-2002, notification on Insurance Regulatory
and Development Authority (Protection of Policy holders’ interests) Regulations, 2002

Grievance Redressal Procedure
We are concerned about you and are committed to extend the best possible services. In case
you are not satisfied with our services or resolutions, please follow the below steps for

redressal.
Call us on Toll free number: 1800-266- If our response or resolution does
5844 not meet your expectations, you
(8:00 AM to 8:00 PM, 7 days of the week) can escalate at
or Manager@libertyinsurance.in

Email us at: care@libertyinsurance.in

or steps |

Write to us at:
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Customer Service If you are still not satisfied with
Liberty General Insurance Limited the resolution provided, you can
Unit 1501 & 1502, 15" Floor, Tower 2, further escalate at
One International Center, Senapati Servicehead®@libertyinsurance.in
Bapat Marg, Prabhadevi, Mumbai,

Maharashtra 400013

An acknowledgement will be sent on receipt of your concern, we would then investigate the
matter internally and respond with a suitable resolution. Please share your contact details to
enable us to get in touch with you.

In caseyou are not satisfied with the decision orresolution provided by the company you may approach
the Insurance Ombudsman for redressal. The details of Insurance Ombudsman offices are given
below.
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Liberty

General Insurance..

Office: of the Ombudsman and Contact Details Areas of Jurisdiction Office of the Ombudsman and Contact Details Areas of Jurisdiction
AHMEDABAD Gujarad, HYDERABAD Andhra Pradesh,
Office of the Insurance Ombudsman, Dadra & Magar Haveli, Office aof the Insurance Ovibudaman, Telamgana,
Jeevan Prakash Builldng, Gth ficor, Tilak Marg, Deman snd Diu. 6-2-46, 15t fioor, *Moin Court®, ‘Yanam and
Relief Road, Ahmedabad - 380 001, Lane Opp. Hyundai Showroom, A. C. Guards, part of Tarritary of
Tal.: 078 - 2550120102 Lakdi-Ka-Pool, Hyderabad - 500 004. Pondicharry.
Email- olo.ahmedabadBeicing. coin Tel.- 040 - 23312122 | 23376901 / 23376509 /

23328708 | 23325325
BENGALURL Karnataka Emiail: oio.hyderabadi@cicins.coin
Offica of tha Insurance Ombudsman, JAIPUR Rajasthan
Jemvan Sowdha Building PID Mo, 57-27-8-19, Ground Office of the Insurance Ombudsman,
Floor, 184189, 24th Main Road, JP Nagar, lst Phase, Jevan Midhi - [| Bldg., Gr. Floor,
Bengalunu - 560 078, Bhawani Singh Marg, Jaipur - 302 005.
Tel.: OBD - 26652046 | 26652040 Tel.: 0141 - 2740363
Email: oio.bengalurugiicons.co in Email: oéo jaipuriBeioing. oo.in
BHOPAL Madhya Pradesh HOLKATA West Bengal,
Office of the Insurance Ombudsman, and Chaltisgarh Qffica of the Insurance Ombudsman, Sikkdm,
18t fioor " Jeavan Shikha®, 60-B, Hoshangabad Road, Hindustan Bldg. Annexe, Tih Floar, Andaman &
Opp. Gayatri Mandir, Area Hills, Bhopal — 462 011. 4, C.R. Avanue, KOLKATA - TOD OTZ. Micobar |slands.
Tel.: 0755 - 27EO204 | 2769202 | 2769203 Tol.: 033 - 22124338 / 22124341
Emad: oio.bhopal@@cioins. couin Email: céakolkata@cioins. co.in
BHUBANESHWAR Orissa LUCKNOW Digiricts of Litar Pradash ;

Cffica of the Insurance Ombudsman,

62, Forest park, Bhubneshwar - 751 008,

Teld: DE74 - 2596451 /25064 55/2506429/2506003
Email: oio.bhubaneswanflicioins.ooin

CHANDIGARH
Office of the Insurance Ombudsman,
Jeevan Deep Building SCO 20-27, Ground Floor

Punjak, Haryana,
Himachal Pradesh,
Jammu & Kashrir,

Seclor - 17 A, Chandigarh — 160 017, Chandigarh,
Ted.: 0172-2T06466

Email: oio.chandgarh@cioing oo in

CHENMA] Tamil Madu,

Office of the Insurance Ombudsman,

Fatima Akhtar Cown, 41h Flaor, 453,

Anna Salai, Teynampat, CHENMAI - 600 018,
Tl 044 - 24333668 / 24333678

Emai: oio.chennasficsing. co.in

Pandichesry Town and
Haraikal (which ara part of
Pandichesry).

Office af the nsurance Omibudsman,
Gth Floor, Jeevan Bhewan, Phase-|l,
Mawal Kishore Road, Hazratganj,
Lucknaw - 226 001,

Tel.: 0522 - 4002082 / 3500613

Email: céelucknowi@cioins.co.in

Laitpur, Jnarsi, Mahoba,
Harnirpur, Banda,
Chitrakoot, Allahabisd,
Mirzapur, Sonbhabdra,
Fatehpur, Pratapgarh,
Jaunpur Varangs|, Gazipur,
Jalaum, Kanpur, Lucknow,
Unnan, Sitapur, Lakhimpur,
Biahraich, Barabanki,
Raabarali, Sravast.
Gonda, Falzabad, Amethi,
Kaushamibi, Balrasmpur,
Bash, Ambadkarnagar,
Sultanpur, Maharajgang,
Santkabiragar, Azamgarh,
Kushinagar, Gorkhpur,
Dearia, Mau, Ghazipur,
Chandauli, Ballia,

DELHI

Office of the Insurance Ombudsman,

212 A, Universal Insurance Buildng,
Agal Ali Road, Mew Defhi - 110 002,

Tel.: 011 - 4601 300C23213504/232 32481

Email: oio.dedhafl cioins.co.in

Dalhi

Sidharathnagar.
MUMEAI Gea,

Murmnbal Matrogolitan
Office of the Insurance Ombudsman, Reglon excuding

Ard Floor, Jeavan Seva Annexe,
3. V. Road, Santacruz (W), Mumbsai - 400 054,

Tel.: 022 - B9038B00/27/29/31/32/33
Email: osoumumbasfceoing. co.in

Mavi Mumbai & Thane.

KOCHI

Office of the Insurance Ombudsman,

10th Floor, Jeevan Prakash LIC Building,

Opp o Maharaja's College Ground MG Foed,
Kochi - 682 011

Tel.: D484 — 2358750

Email: oio.ernakutamg@escing. coln

Kerala, Lekshadweep,
Mahe-a part of Pondicharny

GUWAHATI

Cffica of the Insurance Ombudsman,

Jaevan Mivesh, Sth Floor, Nr. Panbazar over bridga,
5.5. Road, Guwahali - T8 1001 (AS3AM).

Tel.: 0361 - 2632204 ! 2602205/ 2631307

Email: olo.gusahatiffcions. con

Assam,

Meghalaya,

Manipur,

Mizoram,

Arunaschal Pradesh,
Magaland and Tripura.

HOIDA

Office of the Insurance Omibudsman,
Bhegwen Sahal Palace

4th Floor, Main Road, Naya Bans, Sactor 15,
Dislt: Gautam Buddh Magar. L).P - 201301,
Tel: (M20-2514252 § 2514253

Email: oéo.naidaiBeioing. oo in

State of Uttaranchal and
the folowing Districls of
Littar Predesh:
Agra_aligarh, Bagpat,
BEareilly, Bijnor, Budaun,
Bulandshehss, Eiah,
Kanooj, Mainguri, Mathura,
Meend, Moradabad,
Muzatimagar, Oraiyya,
Pilighit, Etawah,
Farrukhatad, Firozbsd,
Gautambadhansgar,
(Ghaziabad, Hardoi,
Shahjahsnpur, Hapur,
Shamb, Rampur, Kashgang,
Sambhal, Amroha,
Hathiras, Kanshiramaagar,
Saharanplr.
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Liberty

General Insurance..

Office of the Ombudsman and Contact Detalls Areas of Jurisdiction GOVERNING BODY OF INSURANCE COUNCIL,

Shri P.M.Gandhi, Secratary General
Seod Moushurmi Mukberg, Secrelary

PATHA Bihar,

Office of the Insurance Ombudsman S Ard Floor, Jeeven Seve Annexe, 5. . Road, Santacruz (W), Mumbai - 400 054,
2nd Floor, Lalit Bhawan, Bailley Riosd, Tel: 022 - 26106665 / 871 7 980

Paina BlJL'I .LII'.I1 ) Fanc: 022 - 26106549

Tel: D612-254 7068 Erail: inscouniBeioms. comn

Email: oo pabnafl cioing.co.in

PUNE Maharashira,

Oflice of the Insurance Ombudsman, Area of Mavi Murmbai and

Jaevan Darshan Bldg., 3rd Floor, Thane exclding Mumbai

C.T.5. No.s. 195 o 188, N.C. Kelkar Road, Matropolitan Region

Mararyan Pelh, Pune - 411 030,
Tal.: 020-244T1175
Email: oio.punsdcing.co.n

THANE Maharashira

Offica of the Insurance Ombudsman, 2nd Floor,
Jeavan Chintamani Building,

Vesantrao Naik Mahamarg, Thane (West)- 400604
Tel.: 02:2-20812868/69

Email: pio_thanei@cioins.co.in

Far the |atest details of Ombudsman officas, please visit the Insurance Ombudsman website at the following link: hitps:fweww cioins con/Ombudsman

Insurance Act,1938, Section 41-Prohibition of Rebates
1. No person shall allow or offer to allow, either directly or indirectly as an inducement to
any person to take out or renew or continue an insurance in respect of any kind or risk
relating to lives or property in India, any rebate of the whole or part of the commission
payable or any rebate of the premium shown on the policy, nor shall any person taking
out or renewing or continuing a policy, accept any rebate except such rebate as may be
allowed in accordance with the prospectuses or tables of the Insurer

2. Anyperson making default in complying with the provisions of this section shall be liable
for a penalty, which may extend to Ten (10) Lakh rupees.
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